
Chapter 2 Test Bank

Multiple Choice

1. Contextual characteristics of the behavioral model of health services include
a. Health Policy
b. Personal Health Behaviors
c. Quality of Life
d. None of the above

Answer a
2. Individual Characteristics of the behavioral model of health services include

a. Quality of Life
b. Use of Personal Health Services
c. Genetics
d. All of the above

Answer c
3. Health Behaviors of the behavioral model of health services include

a. Financing
b. Health Policy
c. Personal Health Practices
d. Quality of Life

Answer c
4. Outcomes of the behavioral model of health services include

a. Consumer satisfaction
b. Genetics
c. Environmental
d. Financing

Answer a
5. There are______ dimensions of access.

a. 2
b. 4
c. 6
d. 8

Answer c
6. Potential access measures refers to

a. An increase or decrease in health services use
b. Minimize the costs of improving outcomes from health services use
c. To reduce the influence of social characteristics
d. To insure health services distribution
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Answer a
7. Equitable access measures refer to 

a. Improved outcomes
b. Insure health services distribution is determined by need
c. Evaluate policies influencing health services use
d. Reduce the influence of social characteristics

Answer c
8. Efficient access measures refer to

a. Reducing the influence of social characteristics
b. Minimize the costs of improving outcomes from health services use
c. Increase health services use
d. Monitor and evaluate policies to influence health services use

Answer b
9. Hospital admissions  for low income American’s are

a. Lower than middle income American’s
b. The same as middle income American’s
c. The same as high income American’s
d. Much higher than any other income group

Answer d
10. The level of need for dental care in the below poverty group is

a. Lower than above poverty group
b. The same as above poverty group
c. Much higher than the above poverty group
d. None of the above

Answer c

True/False

1. The behavioral model of health service use includes outcomes. True or False
True

2. A Trend data are not used in tracking changes in use of health services. True or False
False

3. Environmental need is considered and individual characteristic. True or False
False

4. Genetics is an individual characteristic. True or False
True

5. Use of personal health services is the essential component of health behaviors in the 
behavioral health model. True or False



Answer True
6. Equitable access seeks to insure health services distribution is determined by need. True 

or False
True

7. Effective access measures the improvement of outcomes of health services use. True or 
False
True

8. Dental care does not equal physician visits by low income groups. True or False
True

9. Ethnic minorities and low income groups do not experience significant health inequities. 
True or False
False

10. Efficient access to health services in the future is believed to be accomplished. True or 
False
False

  


