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A) keeping absences to a minimum.
B) being on time when you are scheduled to work and returning from breaks on time.
C) doing an assigned task as well as you can.
D) all of the above
Answer: D

2. A patient complains to you about the care he/she is receiving. You should report this to
A) your immediate supervisor.

B) the physician.

C) any registered nurse.

D) all of the above

Answer: A

3. A nursing aide fails to serve a special diet to a patient with diabetes. The aide is guilty of
A) professional abandonment.

B) negligence.

C) nothing; it is the fault of the dietician.

D) nothing; it is the fault of the aide's immediate supervisor.

Answer: B

4. For which of the following incidents must you make a report?
A) accident on the sidewalk in front of the hospital

B) theft from an employee

C) visitor's accident

D) all of the above

Answer: D

5. Every incident, such as falls, requires a report for which of the following reasons?
A) so that the facts can be gathered to improve safety

B) to add to staff paperwork

C) for the protection of all health care workers

D) to blame the responsible person

Answer: C

6. Examples of negligence are

A) when the nursing assistant serves the patient with diabetes a high-calorie, high-carbohydrate diet.

B) when the nursing assistant leaves the patient on the commode and the patient falls when trying to get off.
C) when the nursing assistant does a procedure he/she has never been trained to do.

D) all of the above

Answer: D

7. When an alert, conscious patient who is clear of mind makes a decision you disagree with, you should
A) argue the options with the patient.

B) ignore the patient's decision.

C) honor the patient's decision.

D) all of the above

Answer: C

8. A patient wants to know how another patient is doing after surgery. You should
A) say that everything went fine.
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B) exercise good interpersonal skills and keep patient information confidential.
C) say that you will ask the OR nurse.

D) tell the truth.

Answer: B

9. When patients' families or significant others inquire about their condition, the nursing assistant should
A) consult the nursing Kardex and give the correct answer to the key contact.

B) answer only those questions which he/she is certain can be answered correctly.

C) direct all questions about patients and their care to their immediate supervisor.

D) all of the above

Answer: C

10. Which of the following is part of a nursing assistant's job description?
A) performing selected day-to-day activities

B) maintaining a functional and aesthetic environment

C) showing consideration of their patients through their behavior

D) all of the above

Answer: D

11. As a nursing assistant you will find many cultural differences among coworkers and patients and it is best
to?

A) Keep an open mind.

B) Do not make snap judgments.

C) Do not bias your expectations before you get more facts.

D) all of the above

Answer: D

12. Permission granted by an adult who is conscious and clear of mind is called
A) consent.

B) confidentiality.

C) responsible care.

D) civil rights.

Answer: A

13. You will need to prioritize your work by

A) reviewing the physical safety needs of the patient.
B) reviewing your assignments.

C) reviewing the nurse's instructions.

D) all of the above

Answer: B

14. Which of the following is an example of negligence?

A) failure to raise the side rails on a patient’s bed and the patient falls
B) restraining a patient without the doctor's order

C) refusing to place an intravenous line

D) none of the above

Answer: A

15. Examples of good personal hygiene as used in the health care environment include bathing once a week.

Answer: True
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False

16. A nursing aide should have a physical checkup every month.

Answer: True
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False

17. A patient complains to you about the care he/she is receiving. You should report this to his/her doctor.

Answer: True
[+

False

18. If you do NOT understand something, you should ask for help from your supervisor.
Answer: o

True

False

19. The nursing assistant performs a negligent act and does NOT follow an immediate supervisor’s instructions.
The nursing assistant is guilty of malpractice.

Answer: o

True

False

20. The nursing assistant learns that his/her client has several bank accounts. The nursing assistant should
inform the charge nurse about this.

Answer: True
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False

21. Holding or restraining a person without proper consent is known as false imprisonment.
Answer: o

True

False

22. The Patient Care Partnership is a guide for doctors, health caregivers, employees in hospitals, and for
patients.

Answer: o

True

False






